BEST wistes from ot fus e MICRCDNAV

We send you all our best wishes for a happy Christmas and a peaceful New Year

We have made a donation to the Dorset & Somerset Air Ambulance instead of sending cards
www.dorsetandsomersetairambulance.org.uk

New BEST Users and Developments in 2009

Successful acceptance of large systems at Anadolu University
Anadolu University at Eskisehir in Turkey have accepted their new BEST simulator systems. The 360-degree 3D

tower and advanced radar simulator were installed in a new building at the School of Aviation where they will
support a wide range of training and research projects.

Polish Air Navigation Services Agency selects BEST simulator
The Polish Air Navigation Services Agency awarded a contract to Micro Nav to provide new ATC

radar and tower simulators for the training centre in Warsaw. The project includes a 360-degree
and four 120-degree 3D tower simulators, 20 radar positions, 5 coordinator positions and 30 pilot
positions. PANSA are also using an interim BEST radar simulator supplied by Entry Point North to
continue their training while the centre is being updated.

Opening of Royal Netherlands Air Force Training School
The impressive new ATC training facility was opened by Lieutanant General Jack Jansen,

—— Commander of the Royal Netherlands Air Force. The training building has a new wing housing
=3 a large BEST 360-degree tower simulator and an advanced radar simulator. The complete
¥ V7 tower cab has a cylindrical wrap-around screen showing rear-projected high-resolution images.

Simulator for Leeds Bradford International Airport
Designed to suit airport training, the BEST package covering both radar and tower operations has been

commissioned at Leeds Bradford. It includes controller and pseudo-pilot workstations, radio and telephone
communications, accurate airspace databases, student exercises and user training.

New Tower Simulator for IAA Dublin
Dublin have received a 3D Tower simulator using LCD displays and integrated voice communication. Some new

BEST functionality has been added to cover their operations.

Expansion of BEST systems at Entry Point North
Since the upgrade of their Air Traffic Management Academy in Malmo, Sweden with 52 radar positions, four 180-

degree and two 270-degree tower simulators last year, EPN have added two additional small towers, 48
workstations and upgraded their 3-D Tower simulator.

Others...

° We recently attended the grand opening ceremony of the Sheikh Zayed Centre in Abu Dhabi, their new Area
Control Centre which includes a BEST radar stimulator driving their COMSOFT systems.

. We will be participating in the inaugural ATC Middle East Conference & Exhibition held in Abu Dhabi on 14-16
December, if you are attending, please visit us.

. We have recently started a new project with ST in Singapore to deliver a 3D Tower simulator for the CAA in
Tanzania.

. We are working with COMSOFT to deliver a suite of radar stimulators for ATC and engineering training in
Indonesia.

. We have just received an order, also for Indonesia, for an Airside Driving Trainer and an Airside Marshalling

Trainer. This is our launch customer for these new products.



Customer Support Jeremy Goodman

Mark Clover is your first point of contact for all Jeremy started this year as our New Product Development
your support needs. He helps with everything Manager.

from warranty claims, ongoing support, licensing

and general BEST questions. He is currently working on the Airside Driver Trainer  and the

Airside Marshalling Trainer . Both are now well

underway and we received our first order from
Please contact him on the launch customer in November.
markclover@micronav.co.uk
or telephone +44 1202 u‘%
545076. If you have requirements or suggestions please =~

contact Jeremy.

Tel: +44 (0)1202 764444

Email: jeremygoodman@micronav.co.uk

ATC Global, RAI Amsterdam March 2010

was a great success 1 especially for us. Next year we will
again be showing the latest developments in ATC
simulation

We look forward to seeing you at ATC Global Amsterdam 9
-11 March 2010 - stand H519.

Changes in the Sales Team in 2010

Martin Wise will be taking over from Tom Howard-Jones as our Sales & Marketing Director
from January 2010. Martin has extensive experience with Micro Nav, our customers and the
ATC market in general. We have been working together in different roles for over twenty
years. You will almost certainly know him already and we are sure you will enjoy being
served by him and his team. Tom will be retiring in June. He will be working alongside
Martin giving continuity during the hand-over period.

BEST User Group 2010: 9-10 June

This year our BEST User Group meeting was held in May at the Irish Aviation
Authority Centre in Shannon. It was great fun and very productive. Many thanks to |
the IAA for their hospitality and use of their centre.

By popular demand we will be holding a meeting every year and alternating between
Bournemouth and a user site. So next year the meeting will be in the UK on the 9"
and 10%" June 2010. We will keep you informed.

Bookings have started, so please contact Silke Braham
silkebraham@micronav.co.uk to register and for any questions.

All our BEST wishes to ybu and your family
for a happy Christmas and a peaceful New Year

from

Mike, Fred, Tom, Tim, Alan, Kevin, Martin
and all of us at Micro Nav.

The second year at the showbdés new



